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which have a more established relationship with undeserved communities, like LEP persons, to
disseminate resources and information.

GEMA/HS anticipates increased contact with LEP persons as natural disasters become more
prevalent, emergency situations more frequently arise, and the minority populations within the
state of Georgia continues to grow. Given this likely outcome, GEMA/HS must make all necessary
preparations to develop products that non-English speakers can red and understand.

Factor 3: The nature and importance of the program, activity or service provided to the LEP
population.

In general, after a disaster the affected constituency relies heavily on GEMA/HS to lead them to
resources, programs, and benefits. GEMA/HS must ensure LEP persons have equitable contact
with these resources, programs, and benefits. Therefore, during post-disaster recovery GEMA/HS
will work with the hired consultant to encourage affected counties to identify language services
during the planning process so that LEP persons in concentrated areas of a county are not
experiencing denial or delay of access to services.

Factor 4: The resources available to GEMA/HS and the overall cost to provide assistance.

GEMA/HS will take all reasonable steps to ensure Meaningful Access to LEP persons when
preparing and planning for disaster events and after such events occur. Reasonable steps include
working with local LEP community organizations, key stakeholders, and other government
agencies to assist with language assistance. GEMA/HS will also leverage existing relationships
with community organizations, including faith-based service groups, community associations, and
service nonprofits in GA Voluntary Organizations Active in Disaster.

GEMA/HS will maintain LEP maps so that the Agency is consistently updating language materials
that reflect the most prevalent languages spoken in areas affected by disasters. The Agency intends
to research ethnic centers and venues diverse communities visit so that recovery and benefit
information reaches LEP populations. GMA/HS will utilize its public platforms to post guidance
and public service announcements in non-English languages.

Before, during, and after a disaster, GEMA/HS will coordinate with non-English media—in TV,
print, and radio, as well as through online platforms and social media—to assist with sharing

information to LEP populations.

Complaint Procedures

An employee, client, customer, program participant, or consumer of GEMA/HS or of a GEMA/HS
Subrecipient may submit an LEP complaint concerning the implementation or administration of
any GEMA/HS program, activity, or service. Any such individual has the right, and is encouraged,
to file a written complaint with the Federal Emergency Management Agency’s (FEMA) Office of
Equal Rights (OER), the DHS’s Office for Civil Rights and Civil Liberties (CRCL), or GEMA/HS.
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