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In addition, GEMA/HS shall notify the complainant that they may file a complaint directly
with the OCR or CRCL, as appropriate, at the following address or using one of the
electronic submission methods described above:

Office for Civil Rights U.S. Department of Homeland Security
Office of Justice Programs Office for Civil Rights and Civil Liberties
U.S. Department of Justice Compliance Branch

810 Seventh Street NW 245 Murray Lane, SW

Washington, D.C. 20531 Building 410, Mail Stop #0190

Washington, D.C. 20528

Notification
GEMA/HS will post this policy on the GEMA/HS website to notify all interested parties of the
appropriate procedures for addressing complaints of discrimination concerning the implementation
or administration of any program, activity, or service receiving federal financial assistance from
the DOJ or DHS.
Monitoring Subrecipients’ Response Procedures
As part of a grant program review, GEMA/HS staff will review the subrecipient’s procedures for
responding to discrimination complaints that employees, clients, customers, program participants,
or consumers of the subrecipients have filed directly with the subrecipient. If the procedures do
not exist, or are found to need improvement, the report to the subrecipient will note the findings.
At a minimum, the subrecipient’s response should:

a. Acknowledge complaint receipt to complainant in writing;

b. Indicate which external agency the complaint is forwarded to for investigation;

c. Comply with the appropriate timeframe by which to forward complaint;

d. Notify GEMA/HS of complaint; and

e. Notify complainant that a complaint of discrimination may be filed directly with the OCR,
CRCL, EEOC, GCEO, or GEMA/HS, and where to locate those procedures.

Training

1. GEMA/HS will provide periodic training for all employees regarding the discrimination
complaint procedures.

2. GEMA/HS will facilitate civil rights requirements training for subrecipients. Such training
may be arranged:
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